Serial No.: (New) 

Inventor: WRIGHT, Robert H. et al. 

Title: METHOD AND SYSTEM FOR MEASURING WORK 

PRODUCTIVITY 

Bellsouth Docket No.: 030364 
Attorney: Nora M. Tocups 
Telephone: 404.372.1430 



1/4 



CN 





CD 



Serial No.: (New) 

Inventor: WRIGHT, Robert H. et al. 

Title: METHOD AND SYSTEM FOR MEASURING WORK 

PRODUCTIVITY 

Bellsouth Docket No.: 030364 
Attorney: Nora M. Tocups 
Telephone: 404.372.1430 

2/4 



_x| 

IS) 



o 

CO 

o 
73 

CO 

cn 

CO 
LO 
CO 
t — 

CD 
CT5 



Q. 

o 

e> 

c 
o 

"J 

jo 

0) 

c 

(0 

I— 

X 

GL 

E 
o 
o 

>% 

J* 

o 



o 



P? § 
' "go 

SB 

I — ^ 

.»_ CD 

S ^ 

O CD 

£ o 
=i ° 

O <D 
>" £ 
CO 

CD 

■£=■ Ql 
CD ^ O 



CT> 
CXI 



/ 



CO /I 
CM 



O 

o 



3 

<D 

o 
cn 

o 



C/3 



2 



o 



o 



-Q I Lo 

CO ill CO 

5 5 



OJ 

'CO 



if 



. LO 

CM 




CD 
CNJ 



Serial No.: (New) 

Inventor WRIGHT, Robert H. et al. 

Title: METHOD AND SYSTEM FOR MEASURING WORK 

PRODUCTIVITY 

Bellsouth Docket No.: 030364 
Attorney: Nora M. Tocups 
Telephone: 404.372.1430 

3/4 



Is 

I 



cn 
r — 

II 

Q 

CD 

©s 
o 

CVJ 

CO 
x — 
II 

Q 



iS 
"55 

CO 

:o 

CO 
LO 
CO 
x — 

CD 

0 



Q. 
3 

o 

o 

C 

o 

c 
(0 



X 

E 
o 
o 

o 

3 

c 



□ 



ct: js 

I — 

<D 

re * 



O CD 

-i! 

O <D 

>" £ 

CO 

„_j CD 

Li- O- 

-=* o 
_d c: 
o I — - 
CO o>c? 



oo 



o 
O 



o 

CO 



TO 
Q 



CO 

is 

Q 

O 
CO 
O 



\ 



CO 
-3- 



\5 



X 



8 

X 
LU 



CO 



a: 



CD 



o 

•lb 



o 

"O 
CD 



E 

CD 



\ 



to 

CO 



\ 



CO 
,CD 



o l \ ■ 



5 

CD 
i — 
CO 
=3 

§. 

_Q 

O 
CD 



O 
CJ> 

o 



a. 
o 



, o 
O 



CO 



CD 

E 
E 
o 
O 



CO 
LO 



Serial No.: (New) 

Inventor WRIGHT, Robert H. et al. 

Title: METHOD AND SYSTEM FOR MEASURING WORK 

PRODUCTIVITY 

Bellsouth Docket No.: 030364 
Attorney: Nora M. Tocups 
Telephone: 404.372.1430 

4/4 



ACEESS TECHNICIAN'S TO-DO LIST 



COMMUNICATE TECHNICIAN'S TO-DO LIST 
OVER NETWORK TO TECHNICIAN'S COMPUTER 



RECORDS TIME STAMPS AND ACTIVITIES 
ASSOCIATED WITH TECHNICIAN PERFORMING 
PROVISIONING SERVICES USING TO-DO LIST 



GENERATE TO-DO LISTS AND/OR REPORTS 
FROM RECORDED DATA 
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